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Cisco ISE Ordering Guide: Navigating Your Network Security Investment

cisco ise ordering guide is an essential resource for organizations looking
to enhance their network security through Cisco’s Identity Services Engine
(ISE). As businesses increasingly prioritize secure access and robust policy
enforcement, understanding how to order the right Cisco ISE licenses and
hardware is crucial. This guide walks you through the key components,
licensing options, and practical tips to ensure your investment perfectly
aligns with your network’s needs.

Understanding Cisco ISE and Its Role

Before diving into the specifics of the Cisco ISE ordering guide, it's
important to grasp what Cisco ISE is and why it matters. Cisco Identity
Services Engine is a comprehensive network security policy management
platform that provides secure access control, endpoint compliance, and threat
defense. It enables organizations to enforce policies for devices and users
connecting to wired, wireless, and VPN networks, making it a cornerstone for
modern network access control (NAC).

The strength of Cisco ISE lies in its ability to integrate with existing
infrastructure, offering visibility and control over network access through
authentication, authorization, and accounting (AAA) services. Whether you’'re
managing corporate laptops, BYOD devices, or IoT endpoints, Cisco ISE ensures
that only compliant and authorized devices gain network access.

Breaking Down the Cisco ISE Ordering Guide:
Core Components

When approaching the Cisco ISE ordering process, it'’s essential to identify
the key elements you’ll need to purchase. Cisco ISE isn’t a one-size-fits-all
solution; it’'s modular, allowing organizations to tailor deployments based on
size, security requirements, and deployment scenarios.

1. Cisco ISE Licenses

Licensing is at the heart of the Cisco ISE ordering guide. Cisco offers
several types of licenses based on the features and scale you require:

e Base Licenses: These cover fundamental network access control



capabilities, including 802.1X authentication and device profiling.

e Plus Licenses: Add advanced posturing and Threat-Centric NAC features,
ideal for environments needing enhanced endpoint compliance.

e Premium Licenses: Offer full suite access, including secure guest
access, device administration, and advanced threat detection
integrations.

It’s vital to understand the endpoints you want to cover since Cisco ISE
licensing is typically based on the number of devices or users authenticated.
The ordering guide will help you estimate endpoint counts and select licenses
accordingly.

2. Cisco ISE Hardware or Virtual Appliances

Cisco ISE can be deployed on physical appliances or virtual machines. The
ordering guide clarifies the options:

e Physical Appliances: These are dedicated Cisco hardware platforms
optimized for ISE performance, suitable for large-scale or performance-
critical deployments.

e Virtual Appliances: These allow deployment on existing VMware or Hyper-V
infrastructure, offering flexibility and scalability for organizations
with virtualized environments.

Choosing between physical and virtual depends on your current infrastructure,
expected throughput, and redundancy requirements. The ordering guide can
assist in matching appliance models with your deployment size.

3. Subscription and Support Services

Cisco offers various support and subscription models that complement your ISE
licensing:

e Software Updates and Upgrades: Keeping your ISE platform up-to-date with
the latest security patches and features.

e Technical Support: Access to Cisco’s support engineers for
troubleshooting and guidance.



e Smart Licensing: Cisco’s cloud-based license management system
streamlines tracking and compliance.

Including support subscriptions in your order ensures your Cisco ISE
environment remains reliable and secure over time.

Key Considerations When Navigating the Cisco
ISE Ordering Guide

Ordering Cisco ISE isn’t simply about picking licenses and hardware;
strategic planning can save costs and optimize security.

Estimate Endpoint Count Accurately

A common pitfall is underestimating the number of endpoints requiring
authentication. Consider all devices, including:

Employee laptops and mobile phones

Guest devices accessing Wi-Fi

IoT devices, printers, and IP phones

Remote VPN clients

Overlooking any category could lead to insufficient licensing, resulting in
compliance issues and potential network access failures.

Determine The Level Of Security Needed

Cisco ISE’'s modular licensing means you should clearly define your security
goals upfront. If you require only basic access control, Base licenses may
suffice. For environments demanding posture assessment or guest access
portals, Plus or Premium licenses are necessary. The ordering guide helps
clarify which features align with each license tier.

Plan For Growth and Scalability



Networks evolve, and so do security requirements. When ordering Cisco ISE,
consider future expansion:

e Will your user base grow significantly?
e Are you adding new device types or network segments?

e Do you plan to integrate with other Cisco security products?

Ordering with scalability in mind can prevent costly re-purchasing or major
upgrades down the line.

Tips for Streamlining Your Cisco ISE Ordering
Process

Navigating the Cisco ISE ordering guide can feel overwhelming, but a few
practical tips can ease the journey.

Engage With a Cisco Partner or Reseller

Cisco partners have deep expertise in matching customer needs with the right
ISE licenses and hardware. They can:

e Provide tailored quotes based on your environment
e Assist in sizing your deployment accurately

e Offer insights on licensing bundles and promotions

Their guidance ensures you order the right components without overspending.

Leverage Cisco’s Online Tools

Cisco provides several online resources that complement the ordering guide:

e License Calculators: Tools to estimate license quantities based on
endpoints and features



* Deployment Guides: Documentation detailing hardware sizing and best
practices

e Smart Licensing Portal: For managing and tracking your licenses post-
purchase

Using these tools can reduce errors and improve ordering accuracy.

Consider Integration Needs

Cisco ISE often works in conjunction with other network security solutions
such as Cisco Firepower, AnyConnect VPN, and third-party MDMs. Understanding
these integrations can influence your ordering decisions, particularly
regarding license tiers and appliance capabilities.

Exploring Licensing Models: Perpetual vs.
Subscription

The Cisco ISE ordering guide also covers licensing models, which can impact
budgeting and deployment strategy.

Perpetual Licensing

Traditionally, Cisco offered perpetual licenses where you pay upfront for the
software license and optionally purchase support contracts. This model suits
organizations preferring capital expenditure (CapEx) investments.

Subscription Licensing

Increasingly, Cisco promotes subscription licensing, where you pay based on a
term (e.g., annually). This operational expenditure (OpEx) model provides
flexibility, easier upgrades, and bundled support services. When ordering
Cisco ISE, verify which licensing model best fits your financial and
operational preferences.

Hardware Models and Capacity Planning

If your deployment requires physical appliances, the Cisco ISE ordering guide
helps you select the appropriate hardware. Cisco offers different appliance



models categorized by throughput and endpoint capacity:

e ISE 3315: Entry-level model for small deployments
e ISE 3355 and 3395: Mid-range appliances for medium-sized networks

e ISE 3415 and 3505: High-performance options for large enterprises

Capacity planning involves matching your endpoint count and expected
authentication rates to the appliance specifications to avoid bottlenecks.

Final Thoughts on Leveraging the Cisco ISE
Ordering Guide

Investing in Cisco ISE is a strategic move toward a more secure and
manageable network environment. The Cisco ISE ordering guide serves as a
vital tool in this process, helping you understand licensing options,
hardware choices, and support services. By carefully assessing your network
size, security needs, and growth plans, you can confidently select the right
combination of licenses and appliances.

Remember, ordering Cisco ISE is not just a transactional step but part of a
broader network security journey. Taking advantage of Cisco’s resources,
consulting with partners, and planning ahead ensures you maximize the value
and effectiveness of your Cisco ISE deployment.

Frequently Asked Questions

What is the Cisco ISE ordering guide?

The Cisco ISE ordering guide is a document provided by Cisco that helps
customers understand the available Cisco Identity Services Engine (ISE)
products, licensing options, and how to order them based on their network
requirements.

What are the main Cisco ISE licensing models
explained in the ordering guide?

The Cisco ISE ordering guide explains the primary licensing models including
the Base License, Plus License, and Apex License, each offering different
sets of features such as profiling, guest services, and advanced threat
protection.



How do I determine the right Cisco ISE license for
my organization?

To determine the right Cisco ISE license, you need to assess your network
size, required features, and use cases. The ordering guide provides guidance
on matching licenses to deployment scenarios and user/device counts.

Can I mix different Cisco ISE licenses in a single
deployment?

Yes, the Cisco ISE ordering guide indicates that organizations can deploy
mixed licensing models within a single environment to optimize costs and
functionality, but proper license management is necessary to ensure
compliance.

Does the Cisco ISE ordering guide cover hardware and
virtual appliance options?

Yes, the ordering guide details both hardware appliance models and virtual
appliance options for Cisco ISE, allowing customers to choose based on their
infrastructure preferences and scalability needs.

Are software updates and support included with Cisco
ISE licenses?

Cisco ISE licenses typically include software updates and technical support
for the duration of the licensing term, and the ordering guide outlines the
different support packages available.

Where can I find the latest Cisco ISE ordering
guide?

The latest Cisco ISE ordering guide can be found on the official Cisco
website under the product documentation section or through Cisco's ordering
portals and partner resources.

Additional Resources
Cisco ISE Ordering Guide: Navigating the Essentials for Optimal Deployment

cisco ise ordering guide serves as an indispensable resource for IT
professionals and network administrators seeking to deploy Cisco Identity
Services Engine (ISE) effectively. As organizations increasingly prioritize
secure network access control and comprehensive identity management,
understanding the nuances of Cisco ISE licensing, hardware options, and
feature sets becomes critical. This article delves into the complexities of



Cisco ISE ordering, offering a professional review-style insight into how
businesses can optimize their investments for scalable, secure network
architectures.

Understanding Cisco ISE and Its Role in Network
Security

Before diving into the specifics of the Cisco ISE ordering guide, it is
important to contextualize what Cisco ISE offers. Cisco Identity Services
Engine is a robust network security policy management and access control
solution. It enables organizations to centrally manage network access
policies, authenticate and authorize devices and users, and enforce
compliance across wired, wireless, and VPN environments.

The platform’s modular design supports a variety of deployment scenarios,
from small-scale setups to enterprise-grade, distributed networks. Cisco
ISE’'s capabilities, such as profiling, posture assessment, guest access, and
threat intelligence integration, underscore its adaptability and depth.

Key Components of the Cisco ISE Ordering Guide

The Cisco ISE ordering process involves multiple considerations, ranging from
software licenses to hardware appliances, and add-on modules tailored to
specific network requirements. The ordering guide provides a structured
approach to selecting the right combination of components, ensuring
compatibility and future scalability.

Licensing Models Explained

Cisco ISE licensing is primarily consumption-based, measured by the number of
endpoints or users managed. The ordering guide categorizes licenses into
several tiers, each unlocking different levels of functionality:

Base License: The foundational license enabling core authentication and
basic policy enforcement.

Plus License: Adds advanced features such as device profiling and
posture assessment.

Premium License: Includes comprehensive threat intelligence, advanced
analytics, and enhanced guest services.

Device Administration License: Supports network device administration



policies using TACACS+.

Understanding these tiers is essential to avoid over-purchasing or under-
provisioning. The Cisco ISE ordering guide emphasizes aligning license types
with organizational security policies and endpoint diversity.

Hardware vs. Virtual Appliances

Another critical decision point detailed in the ordering guide concerns the
choice between physical Cisco ISE appliances and virtual deployments.

* Physical Appliances: Cisco offers dedicated hardware appliances
optimized for performance and reliability, ideal for high-throughput
environments.

e Virtual Machines (VMs): The virtualized version provides flexibility for
organizations with existing virtualization infrastructure, enabling
cost-effective scaling.

While physical appliances guarantee consistent performance, virtual
deployments allow for rapid provisioning and easier maintenance. The ordering
guide suggests evaluating network size, existing infrastructure, and
projected growth to determine the best approach.

Additional Modules and Feature Add-Ons

Beyond core licensing, Cisco ISE ordering involves optional modules that
enhance functionality:

Guest Access Management

The guest access module facilitates secure onboarding for visitors and
contractors, with customizable portals and self-registration capabilities.
This feature is often purchased as an add-on license, referenced in the
ordering guide under guest services.

Posture and Compliance Assessment

Posture assessment licenses enable endpoint health checks before granting



network access. This is particularly relevant in environments with stringent
compliance requirements, such as healthcare or finance sectors.

Device Profiling and Threat Intelligence

Advanced profiling capabilities allow Cisco ISE to identify device types and
enforce tailored policies. Integration with Cisco Threat Grid and other
security tools enhances network defense, a feature typically bundled in the
premium license but also available as a standalone add-on.

Best Practices for Ordering Cisco ISE

Navigating the Cisco ISE ordering guide effectively requires strategic
planning and attention to detail. Below are key recommendations derived from
industry experience and Cisco’s own documentation:

1. Assess Network Scope and Endpoint Diversity: Calculate the total number
of devices and users, including BYOD, IoT, and guest devices, to
determine license quantity.

2. Determine Required Features: Identify which Cisco ISE functionalities
are critical for your security posture to select appropriate license
tiers.

3. Plan for Scalability: Anticipate future growth and ensure licenses and
hardware can accommodate expansion without costly re-purchasing.

4. Evaluate Deployment Environment: Decide between physical and virtual
appliances based on existing infrastructure and performance needs.

5. Consult Cisco Partners or Resellers: Work with certified partners to
verify compatibility, explore bundled offers, and stay updated on
licensing changes.

Comparative Insights: Cisco ISE vs. Competitors
in the Ordering Landscape

While Cisco ISE stands out for its comprehensive feature set, the ordering
process may appear complex compared to competitors such as Aruba ClearPass or
Microsoft NPS solutions. Cisco’s modular licensing offers flexibility but
requires careful planning to avoid unnecessary costs.



Moreover, Cisco’s emphasis on endpoint-based licensing contrasts with some
vendors’ user-based or device-centric models. This difference influences not
only pricing but also management overhead.

Organizations should weigh these factors as they navigate the Cisco ISE
ordering guide, aligning choices with technical requirements and budget
constraints.

Common Pitfalls and How the Cisco ISE Ordering
Guide Addresses Them

One frequent challenge in Cisco ISE deployments is underestimating the number
of endpoints, leading to license shortfalls. The ordering guide advises
comprehensive network audits prior to procurement.

Additionally, confusion often arises around license entitlements and their
expiration. The guide clarifies that Cisco ISE licenses are typically
perpetual but require active support contracts for updates and technical
assistance.

Hardware sizing errors can also impact performance. The ordering guide
includes appliance specifications correlated with network size, helping
prevent bottlenecks.

Final Thoughts on Navigating Cisco ISE Ordering

Mastering the Cisco ISE ordering guide equips organizations to deploy a
tailored, scalable, and secure network access control solution. By
understanding licensing nuances, hardware options, and feature add-ons, IT
leaders can optimize their investment while enhancing overall network
security posture.

As enterprises continue to embrace zero-trust architectures and increasingly

complex device ecosystems, Cisco ISE remains a pivotal tool-provided it is
procured and configured with strategic foresight.
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